
FCCF-411 
FCC Form 481 - carrier Annual Reporting 

Data Collectlon Form 
OMI Conlnll No. -./OMI C....ttol No.-1' 

MrlOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldent1t1ed In data line <030> 

<039> Contact Email Address: 
Email ot tile person Identified in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

529019 

Tel r lte corpor•tlon 

201' 

Hark Lammer t 

4072,01011 ext . 

<100> Service Quahty Improvement Reporting 

<200> Outage Reporting (voicer-)----. 

<210> I ./ ~<- check box if no outages to r•POrt 

54.313 54.422 

Complet ion Completion 
Reaulred Reaulred 
(clttti ~ ... ""'"" ,,,,.,p1,..J 

,/ 

::: ~::::·:.::::: :::::· 'T' I I 

I 
I It 

{ouodt dttcripuwdoai'"-,.-.. -,,------~---

<320> Unfulfilled Service Requests (bro;.ad:.:b::a:::n.:dl:.._ _ _.:::====:::::llL _ _______ __, ii 
<330> Detail on Anempts (broadband) It 

fotrodt dnuipbwdotuMrfll} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~0

0
_0

0 
_ ____ __ -t 

<420> Mobile . 
<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed 

<450> Mobile 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

Tel.riLe_FCC Portr1 48 l_Sect-lon SOO_Scrvice Ouallty BL andard•.pdC 

<510> 

<600> Functional1tv In Emeraencv Situations 
Tel ri te_FCC Von1 481_Se<:tion 600_llllorqency Punclionallty.pdt 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<goo> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/NJ? Q Q 
<1000> Voice Services Rate Comparability Cert1flcat1on 

<1010> 

l t h«-k ro ;,.d;cort ctftljlcotloff} 

(complrrw atlodi«d wotlu,.,.11) 

(tompltr• onocMd wo1t 1M111) 

(contp/.t« ouodwd WOthhHt) 

N ,,..,. COlflp/#r• ottoclwtl wotbhtttJ 

(orroch ducrfprJv. dotum111r) 

< 1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q I•/ • a<. cit«* to '"""'arr ,...,,fo<a"""' 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comp/«• orrOChN worhhHI} 

(compl«t orrochtd w0thhu1) 

Price Cap Carriers, Proce~ to Price Cep Additional Documentation Worksheet 

Including Rore--0{-Return Carriers o/fillored with Price Cop Loco/ Exchange Carriers 
<2000> tclt«k to lttdrc.ar~ c~/1Cot10tt) 

<2005> (compl.,.anoclt<d-hh .. <} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(t.ht<I< to lffdlcott crrtl/ itorlonl 

(compll'ft orroch~d wotkshett/ 

,/ 

.__ __ _.l._1 __ ,_ .... 

.__ _ __.11.....___.f _ _, 

.._ _ _ .... I _I --'-~ 

..__ _ __.I .... I _.t _ _, 

II ~.4 
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(100) Service Qulllty Improvement Repottlnc 

Data Collecllon form 

<010> Stud Area COdt 

<015> Study Ar .. Nome 

<020> Proer1m YHr 

<030> Contact Name · Person USAC should contut r11udln1 t~s dna 

<035> Contoct Telephone Numbu • Numbtr or person ldtntlRtd In d1ti fine <O:ICl> 

<039> Contoct Email Addrtn ·Emili Address or peDon ldentlRtd In datt Une <030> 

<110> Hu your comp11ny rfftrwd its £TC ' ert1f1catlon from the FCC? 

If Y"'" •nswer to Une <UO> Is ves. do you h1vt •n ••lstinc ts• 202(•) · s 
<Ill> year plan• filtd with the FCC? 

If your answer to Unt <111> 1s yes, then you art required to file a proareu 
report, on line <112> dtl1neatin1 tht st1tu1 of your company's u:istina t 
S• 202(•) ·s ynr plan• on 1;i. wuh the FCC, ., ,, rel.Ito• to yout pro\llJ1on of 

vcHce telephony serv.ct. 

<112> Attach flvt ·Ytu S.rvlct Qualuy lmprov1m.ent Pla n or, In substquent VHU, 

Utolt 

(vts/no) 0 0 

youronnu•I prosrus report filed pursuant to 4? C.F,R t S4.313(a)(I). If your comp1ny Is 1 

CETC whlch onty recetves fto1en suppor1, your protr•U flPOrt Is only 

<11]> 

<ll•-> 

<llS> 

<116> 

<117> 

<Ill> 

requ:ired to 1ddr•U I/Ole• ttftphonv s.eMce 

Ptus. stl•ct th• appropriate resPQt'IHt below (Yu, No, Not Appt1eableJ to confirm 

th1t th• 1ttJchtd document(s)1 on Ifni 1 U . contains a proeress report on IU flv•·ve•r 

servie• qU1hty Improvement pf1n purau1nt to §54.202(1)_ The lnformttron 1h1ll be 

iubmrtttd at the Wirt: center level or tentuJ block H :apptopn1tt. 

Ma ps dtt1ihftl proe,tu to-N1rds meet1n1 p.l~n tu1eu 

Report how much univers.1J s.ervk e (USF) iupport wu rectlvtd 

How much (\JSF) wu UMd IO,...,.,."""'°" qualty Md how 1UP90<t was usod to 1_.....,,.,. queily 

How much (\)Sf) WU uoed lo irr!Jrov• ...w. -·end how llJppO<I WU usod lo,,,.... ... - ....... 
How muoh (IJSFJ wu uMd to.....,_ lllMco ...-iy Md how *"PPOfl - llsod to....,_ ltMoo ...,..iy 

Prov.cf• an u;pl1n.1tion of network Improvement t1rs1u not rNt 
In the prior c.1teftd1r year 

FCCForm .. I 

OMB Control No. 30E0-0986/0MBControl No J060.0l19 
July 201' 

Name of AU.lthff OOCurM-nt 



(lOO)-OUtqell_..,.(Valce) 

D•to Colectlon Forni 

<-01()). Stud AIU Cod• 

<OlS> St'-ICIY AIH N•tne 

.. .nou 

t OUCOI Cll o 

<039:> (onl.C:t Cmall A.dd,t"St • [m~I Adclren of e•non ider'lbfic-d In dH• hn• COJO> 

<WI> <I> <bl> <bh <bl> <b4> <eh <Cl> 
NOAS 

lttf..-9Me OvttceSt.M1 OW'lACtSt1n CM•• Crwl OuttCe Cftd Humbefof 

Hw•..- 0•1• -· 0 1te ""'• Custom.,. AlfKt" TocolN ... t...ol 
0UtOOW1 

<d> 

tlt f'.1dllde 

""-IY•/Nol 

<e> 

fCCFomlUl 
OM8Coftll'Ol,;o -.-/OMBCanualHo. ~19 
MylOLJ 

<f> .. , •h> 
Old This Ovt•&t 

S......tc:eOut .. e A/lt<I Mllttlple 
Dnalp<loft (Clled< Study Ala-.. ~Owucc Pfr;.nt.t!W 

11111••~· IY• / Nol Anolvdoo hoafttti 

,., .. 1 



(100) Prb ~ lnchiclnc Voka ~t o.t1 

o.tl~-

<010. Stud Ale• Codt 

<OlS> !..tudy AIH H1mr 

UtOlt 

<010> l't .,... Yut :JOU 

<701> Rf,'dtnllaJ loc1I MMe• Ch•,&• (lfet11ve O,Ue 

<101> S.n.ale SCete Wid• 1\61drnn• l loul s.r-v.ce c.hM&c 

<101> <>I> <al> 

Suce u-'---o lllLt'I SACIC£TCI 

I ""'"" 

an1c1...-tW loail 

••t• JV.. ~····· 
Stllt Subtatb. lJfte ChM•e 

Ptae' 

FCC Form 481 
OMIConln>INo. ~ControlNo J060.ol19 
July20U 

CC> 

M ..... al .... 0.1 ..... MAIH 
St•~U~Senike-rff SHWa ch.-..e toUl .... McllltteJM4 ht 



'UtUt 

<010> " .n1 'fur 

4011101011 U\. 

<0)9) Conlac.t (m.il Adclln\ £m.il Adcheu of e-uon ldff!tirlf"d In ibta ~ne <0)0> 

cllb 

St.tt• llttfUlttt4 
St..tte C..C:han .. Ul10 Mftddffttl.IJ Aata fee t TotM llate 1nd r11t 

ll'oadb81'14S~• · 

Oownktad SO•'f'd 
(Mbpo) 

fC:CJonn"l 
OMICO<\Uol No. JOIO.OH6/0MICanl1o1No JOIO.GtlJ 
JvlyZOU 

UA&c~ 

••oo•ll>•MI ScM<c . Usaat:AJIO'W'9nu Aettol'I Tahn Whffl 
Upload hHd (Mbpo) (Gil Umit llndl1d (t«lf'Cf ) 



(IOO) Optntlnc Companlet 

Oita Cole<tlon Form 

<010> Scud Alea Code 

<OlS> Sc.udyNuH.tme 

<020> Pt r~ Yur 

cOlO> Contact N•m• .. P.,,on VS.AC shoukt cont Kt r91rdinf Chi' d~u 

.c0)5> Cont.ta TclepMne Humber Nwmbet of p•non Identified 'ndilt• lr11e <010> 

<019> Conuct £mail AddteH Cm1il Addten o f P«l<H'! ldentlned In dtt. llne <030> 

<1:810> Rtport#tl CMlMt 

Llh Wl••l•H Moldlft:lf•. L~ 

<813> UI> 

AHltltH 

Utoat 

<•2> 

SAC 

IC(f°""411 

OMI C-.ol "°' J060.0986/0M6Gofttrol No. 3060-0819 
July20U 

<o3> 

Doi,. a...in .. , As Compony 0< lrond Otslsnotlon 

; 



(900) Tribal Lands Raportinc 

Data Collection Form 

<010> Stud Arn Code 
<015> Study Area Name 

Utolt 

<020> Pr nm Yeu 1011 

<030> Contact Name - Person USAC should contKt reprd•n1 th11 dalll ,.., . ,_,. 
<035> Contact Telephone Number · Number of person Identified In data line <030> .. nu1011 .. t 

P•ae 7 

FCCFotm481 

OM B Control No. 3060-0986/0M& Control No 9~19 

JulylOU 

<039> Contact Em.ail Addreu - Email Address ol person ldent1ned In dalll llne <030> ,..,., • ._..,.~,, ,_,... "' •-

<910> Tribal Land(•) on which ETC S.rves 

<920> Tnbal Government Engagement Oblt&•Lon 

If yout company Hrvts Trfbll l1nd1, pl•u• select (Yts,No. NA) ror 11ch these boas 

to confirm the status described on the 1uached dOC\ilmtnt(s}, on lln• 920, 

dtmof'stf'ltH coordination with th• Tr1bll 1overnmet1t pursu1nt to 

§ s-1.JU(•Kt) l!>Ctudts 

<921> Need$ assessment and deplOymenl planning wilh 1 locus on Tnbal 

communlly enctlor lnst•uuons 
<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Feuibllity and susi»lnabllity planning; 

M1rketing services In a culturally sensitive manner; 

Compllanoe with Rlghu of way processes 

COmpllance with Land Use permlttln1 requirements 

Compliance With Faalitles Smn1 rules 

Compliance with Env1ronment•I Review processes 

Compliance with Cullural Preservation review processes 
Compliance with Tribal Business and lloentlng requirements. 

Seltld 

Vos 0t No or 

NOC--blo 

Nam. of AnacMd Document 

P1ge 7 



(1100) No Teneswl BackNul Reporting 
Data Colltctlon Form 

<010> Study Arn Code 
<015> Study Arn N1me 

<020> Pr ramYtar 

<030> ContKI N•""' ·Person USAC should conioct reprd nc this dat1 

<035> Cont1ct Telephone Numt..r Number of person 1den11f11d in d1t1 line <030> 

<039> Cont1ct Email Address · Emal! Address of person idenllfied In data line <030> 

<1120> Ploaso CIOOfirm whelhor terrostrlal bllCkhaul optlona exlst within the supportod area 
pum1.111t to§ 54.313{g) (Yes. No) 

&OlJHlOl l • lll ' 

<I UO> Ploaso &Ofoct the appropnate response (Yes, No, Not llppllcable) 10 connrm the 

roportlng camor offers broadbAnd service of at least 1 Mbps downstream Md 256 kbps 

upstream Wlililn tho SYPPOrled area put1uan1 to§ 54 .JIJ{g) 

FCCForm'81 
OMB Control No. ~86/0MB Control No l060-<l819 
July 2013 

P11e8 

P•&t 8 



(1200) Terms and Condition for Lifeline cunomers 
Lifeline 
Dat9 Collectlon Form 

<010> Study Aru Code 

<015> Study Area Name 

<020> Pro f'imYeu 

<030> Contlct Name ·Person USAC should contlct "'Cardine this data 
<OlS> Contlct Telephone Number · Number of person ldent•r.ed In dat1 ~"" <030> 

<039> Contlct Ema•I Addreu ·Email Addreu of penon ldenbfied In d1ta r.ne <030> 

<1210> Terms & Conditions of Voice Telephony life line Plans 

< ll20> Unk to Public Web1lte 

•p1e1s.e chec1c lhes.e bollts below toc.onflrm lhat tt1e 1tt1ched doc.u~nt(1), on Hne 1210, 

or th• w•bsft• tasted, on line t 220, contafn.s the required fntorm1tton pvrsuant to 

S 54.422(1)(2) 1nnu1I r1ponln1 for ETCs receiving low4ncom1 1upport, earners musi 

•nnu1lly reporl 

<1221> lnformolion descnblnc the terms and conditions of any voice 
telephony service plan1 offered to Ufetlne subscnberl, 

<1223> Addltlonal ch111es for toll calls, and rates for each such plan. 

FCC Form 481 

OMB Conirol No. 3060-0986/0MB Control No 3060-0819 
July 20U 

Name of 4tta<~ed Document 

Pac• 9 
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llot•d with l'rico Co Local Eltcho Corrwrs 

<010> S.tud An• Code 

<OJS> Con.tKt 1'.C.pf?one N~ • N~ of p!":O!? id.m11fted In d.tle 11.n.e <OJO> 
4iih¥Ji0ii .. 

HifUJ1ta191 .utEtquet" ea 

P•ce 10 

f<:Cfo<m 'fl 
0Mac ... tto1No ~c ... 11olho JOICMl&lt 
luly20U 

S.SK't t.ht .,,.oPrialt tt.'POft~• below (Yu_ No, Hot AfftlQble-) t:o nOI• u1mpl&eM:e a-s • •«ll>knt of lncn:mmttl Connett Amtfkl "'H• I WHWN1. troun HClt Con wpport. ._..1h Cott tvppcwt to olfs.c:t e<C«H ch1r11 rffvdion" el'd 

Coflfttd Mltric.t flt\.w 11 wppott a1 u.t fOfdil lft • 1 CJR t ~U(b}.(cU4l(t) The tftfONalboft r•potttd Oft CNI '°"" •"4 WI ttl• d«umenb •tb<hN Hlow k .tUUr-•t•. 
lf'lcnmHUf C....Kt America Ph•ie I reportiftc 

•1010> 2ndY .. r Cw•ri<.uon(•7 c••t 5A JIJ(blfl)•} 
d0l1•-> ltd Y~JrCcn1fkft1on (41Cf-A§ S4 ltl(b)(t>-J 

<lOllb> Att1chment {'7 CFR t SA ll3(b)(llll) 

Pric:it C.t• ClirrMf hc.wtn.1 froten Suppott Ctitlflation ( 47 UR f S4.)U(a)> 
<2011> 20ll fnueti Support C.acut .. 1e0n 10 CfA t ~ JUtcKl)) 

<201J> 201• F•oltn S..-rt c.INlotJQ<l (47 CfR t 5• )ll(cl(1JI 

<20th 1015 Fro1tn S..-rt Colc"11uon (O CrR t ~· JIJ(cl(J )J 
<101S> 2016 •nd futyre Fro1~1\ Su~t C.tcul111on (41 CFR. t S.. lU(cl[4)J 

<101,, 
"'" C.,.CMTle c-..t Am"""' ICCS.PPort {11 CFA t s..JIJ(4)) 

C.rrtitk .. tlOft St.IPPOrt UMd to 8udd 9r0t~4 

Connect Am"""' Pl>••• H h~C (11 CTA t SUU(•ll 
Jrd year Bfo.db•.nd MM<it CoWtff1ut~n 
~th yur &o.db•nd Sttt--«e Cllf11fluli<W'1 
lnt~lrn PtOO'~ Cerofk. tlon 

c-)021> 
<10JI> 
d01t> 

<lOIO> Piease chedc: the boJc to '°"r""' th1t th• 1tttc:Md document(s,. on Un• 2021,contltns the ,.quired lnformatk>n 
.,......nt to§ SA J IJ (•llJK•l. ••• recipient of CAF Phose 11 •upport Shi~ prov.de the numi,.r, nam ... •nd '--------' 
add1.ues ot commutMV artehor lnn1tutto•"s to wh.11C:h bei'ln Pf'O'Vlduc acau to broadband servtee tn th• 
Pfettdin,I ale11d1r yHr 

dOlh 

4_,;1XB.,,r:;arc ....... u.Jt::J:t;c;;:; ... ae::1;n;;a:;; 

P•1e 10 



lllOOOl_OI ____ _ 
.... .-,_ 
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.. 010> "(> -"'""' 
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~JOU 

CHua ......... .....,.. .......... _._._..,.,._., ,.,......._..,_~_....acnts..&lOJ(tD...._..,.,.._,.,~~a.wctMlift......-......._..,..._..........,,,,......,..,.__. ... ,..,..,, 
O'l tM ttN'l(11 ,.......,~ .. , ............. ~ ............. ....._..~....._ll__.19' 

llOIOI ,,....,._.. .. ,.... .. ,,,.,,..,. 

M.lir\l_C,.,,.,,,._ • l-47CUI I '4 JI 'l(,_IM•U 

HMNa'Mt«....,°"'"~llM,.,C~fldW~ 

(J0111 ~~.~:~:·:~ .. ':~Z~~~~::,:!!.~~~°':'.:'.~'=~ D 
provtdinQ IK4l9U k> brolMSblncf ~ In 1M ptK()(IMQ C".ai.nda, )'t.IW 

~--~~, ................. ~ .. , ...... 88 
UDUI .. .,_~.,.,..i:.-,~lldll:c'",.. OCfAUUlJltl)lf h...,.....t 
IJOt•• •1"'-..,..,_.......,,_.,.. • ..n.....,.1....-n (ff14/'f_.) 

,.._.cnct. ..... boMIJ ttOOf*'" ~1"91('1-.n.odOQllMl'lll•). M h )Ott,~ fie r9qUind~~IO' "4 ltl(f)(l')~ ........ 

ID 
a:::J 
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ff'PO't..ct-1 ......... tl~--- . 
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11-.-°'-'"'*--I~ ---

fO.-'>I O.u S.."""l<V 

(3027) Reven'"' 

(3028) Operotlng E.xpen1e1 

(3029) Net Income 

(3030) Tt~phone P11nt In S.M:c(TPIS) 

(3031) Total Al~tJ 

(3032) Totol Ocbt 

(3033) TOlll Eq'"ty 

(3034) 01vidends 

fee•_._ ... , 
OMI Ctfrit ... ,.. JOIOGllllDMICMlttol..._ JOIOCalt 

Mt>OU 

t•l! '" ounsr+tle0 

Mt•• 1.t!Tlftt 
t U UQI QJ J n; 



P11e 13 

FCCFa<m481 Certification • Reportlnc C.rTler 

Om Collection Form OM& Control No. 3060-0986/0MB Conuol NO. 3060--0819 
July 2013 

<010> Study AIU Code ~29019 

<015> Study Area Name Telrlte corpQrotlon 

<020> Pro ramYcu 2016 

<030> Contact Nam« • Penon USAC •hould contact reprdmg this data Ha.r.k LammecL 

<015> Contact Telephone Number· Number of penon ldenttfled In data lone <030> 4012601011 ext 

<039> Conta<t Emell Addreu • EtNll Addreu of ~n0<1 identified tn data tine <030> regul•t-oryec:•l lonqwr>Od com 

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln1 for CAF or LI Recipients 

I cMlfy th•t I am an officer of the r<•ponln& carrier; my rcspon>lbllitl<S lndude ensurln& the accunicy of the annu1I reponlng requirements for universal semce suppon 

tedplents; and, to the best of my ~nowted&•. the Information reported on this form and In any anachments Is accurate. 

Name of R•l>O<MI Carner: T•H".a.t.e Corpor•tlon 

Signature of Authorized Officer· Cl<RTtPIED OllLtNP. Date 06/25/2015 

Printed name of Authorlltd Officer: Kc I l Y Jooe 1 

Title or oos1tlon of Authorized Offlcor: CPO 

Telephone number of Authoril<d Offi<er 671202ll9C Ul. 

Study Arn Code o f Rt....,.in• C.rner. 529019 F1 •n• Due Date for this form 07/01/2015 

PttsOt1sw111Nltym1"JnC fat.. tlll•m«nU on this fOfm nn be JH.lnls~ by fine or ror1tl\urt uridtr the Commun~.1ooni Aa of 191•. 47 U..SC. §§ SOl. SOl(b), or fine°' 1ml)flSO('ltMn\ 
undtr Tit&t l& or tht Unit.cl StttH Codt. ll U.S.C. t 1001 

P11e 13 



c.l1iflat1on • Acent I cam.r 
Data Collection fonn 

<010> Study Ar•• Cod• 

<OlS> Study Art1 N1me 

<020> Pr ram Vear 

<030> Contact Name · Peuon USAC should coni.ct rguchnc thtS d1t1i 

<1l3S> Contact Telephone N11mber - Nu.,.ber of per""' iden"fifl! In data line <OJO> 

Teltlte Corpot•t ton 

2 0 16 

Hark Lammert 

4072601011 ext . 

FCCForm481 
OMBControl No. 3060-<)986/0MB ConttolNo. ~19 
Jutv 2013 

<039> Contact fm11l Addreu • Email Addreu ol per""' 1den"fied In dtta lone <1>30> regulatorY'C11 lon?wood COfll 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Olflcer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Home or Agent) It 1ulhorfud to tubmlt the lnrormoUon reported on bell1lf of the ,.porting comer 
1110 cortlfy thlt I om an omcer or the Aponing c1n1er; my retponolbllldot Include e.nourfng the ICCU<KY or the 1nnual d tta reporting requl,.m11<1t1 provided to the 111thotfud 
1911<1~ and, to the bffl of my knowledge, the reporll end dtta provided to lh• 1111hor!•ed agent 11 accur11t. 

Nome ol Authorized A.lent 

N•m• of Re...,,.ln« C1rrler 

Sl1n1ture ol Authorized Officer: Dote· 

Mnw1name of Authodzod Off'ic= 

lrode or posobOn of Authorized Officer; 

ITeler>ht>ne number ol Aulhorited Offioe< 

St•""' AIH Code ol lltoorunt Comer· flflrw Due Date tor !hos form 

Ptf10l'IJ W•llt\lffV m1Jt1nc fal\• U•temenu on lh'' form <M't be puf'khed by tll\e or lorleiiture under the CotnmuNc•llON Act of 19l•, 47 U SC. H SOl. SOl(b), °' f1M ot iM.prdOM"lent 
und« TIO• llollheU,.te<l S..tttCod•. llU SC i 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Asent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, H agent lor the reporUn1 unler, cet1lfy thll I 1m 1uthorlHd to submit the 1nnu1I rtports for unlve"al se,..lce support rtdplents on b<ohalf of the reporting urrler; I h••• provided 
the d1t1 reported herein bosed on d1ta provided by the reponlng clfr1er; ind, to the bu t of my knowledge, tht lnlorm1llon reponed herein Is 1ccurote. 

Name of RePOrUn1 C.rrler: 

Nome of Authodt<d A.lent or Em..,,-• of A.lent· 

5llnature o( Authorized Aa<nt or Emolovee of Aaent• 01te 

Printed name o( Authori.ted Atent or fmnlnuoe ol .... ent 

tl1tle or oosluon of Authomed Aa•nt or Emolowe o( Aaent 

tTe!eohone number of Authorued Atentor Emntowe ol Aatnt: 

Studv Area Code ol Reoortlna Carri9r. Flllnt1 Out Dote ror this form: 

Periorn wRtfully m1k&n1 f1l,e f;t.ttemenu on thlJ form un be puniJhed by fint or forftlt\ut under the CommunJntion\ AC1 of 1914. OU S.C. tt 502, ~OJ(b). or fine or lrnprl.onrncnt under Titlt 
18 of •he Unfltd Smu Code, ti U.S.C. t 1001 
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FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Tclrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association 's Consumer Code 
for Wireless Service. 

I. Tel rite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
W\\lw. Ii fowireless.com. 

2. Telrite provides service avai lability in formation on their website at 
www.1 i lewi relcss.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscribers during che annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Telrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availabi lity of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Telrite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are avai I able on the company website at '''" w.1 i fewireless.com. 

7. Telricc's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telritc responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tel rite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Telrite requests that subscribers '·Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive onl y those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation• 4113 Monticello Street• Covington, GA 30014 
678-202-0830 •Fax: 678-202-1362 • www.telrite.com 
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Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of faci lities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capabi lity of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diesel
powered backup generator at their switching facil ity in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. It 
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own abi lity to function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. ln the event fu rther customer proprietary network information (CPND is 
needed to reach the distressed 91 l caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Tel rite dlbla Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. After the 
officer and request is verified as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
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